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BACKGROUND 

Kenya has been working to comply with the heart of the 
WTO TFA, its Article 1 on the requirement to publish 
trade information 

 

Art 1 requires Governments to publish their trade 
procedures online, displaying them step-by-step, with 
contact information on enquiry points, access to forms 
and other required documents and all relevant trade 
and customs laws. 

 



KEY CHALLENGES 

Key challenges faced were: 
 

1. Non – publication of Information: trade information sometimes 
available only in the mind of some officials and not documented nor 
regularly updated; 
 

2. Publicized information not available to those who need it, or only 
to a limited number of Public officials; 
 

3. Fees and charges and procedures are sometimes changed without 
consultation, and places where to obtain the information not 
communicated; and, 
 

4. Redundancy in Trade Procedures . 



SOLUTIONS 

• State Department for Trade & KenTrade and its partners developed 
and launched the Kenya E-Trade and InfoTradeKenya Portal in 
October and November 2017 

 

• Kenya is the 1st country in the East Africa Community (EAC) and 
Sub Saharan Africa(SSA) to comply with Art. 1 of WTO TFA 

 

• Objective: to provide traders (current and potential) with 
transparent information on tariffs, rules and procedures 
pertaining to import and export formalities,  
• through detailed, practical and up-to-date descriptions of steps to go 

through, as seen from the user’s point of view to assist in decision-making.   





Trade with Kenya: tariffs and procedures 

Target Markets Abroad 

Information on counties 

Trade Statistics 

National e-Commerce Gateway (Source from Kenya)  

 

Features of the 
Kenya ETP  



Search 
tariff 



Tariff search 
result 



Trade 
procedures 



InfoTradeKenya 
integrated 
with Kenya   

E-Tradeportal 



Select 
procedure 

criteria 

Search 
procedure 



PROCEDURES PRESENTED FROM THE USER'S POINT OF VIEW 

Data from  
each step is 

compiled 
in the summary 

sheet 

Where 
to go 

What  
to get 

Requirements 



PROCEDURES PRESENTED FROM THE USER'S POINT OF VIEW 
Complete  
list of all 
steps in a 
procedure 

Every  
interaction with a 

civil servant is 
considered  

a step 

Who 
to see 

Where 
to go 

Which 
documents 

you will 
receive 



Which 
documents 
to submit 

How 
much 
to pay 

Duration 
of the step 

Legal 
justification 
of the step 

Every  
interaction with a 

civil servant is 
considered  

a step 

PROCEDURES PRESENTED FROM THE USER'S POINT OF VIEW 
Complete  
list of all 
steps in a 
procedure 



Send your 
suggestions  

to make 
procedures 

easier 

Visit or  
contact by 

phone or email 
the recourse 

official 

Send 
complaints 

about a step or  
a procedure 
through the 

system 

Messages 
are automatically 

dispatched to 
authorities in 

charge of  
procedures 

Every  
interaction with a 

civil servant is 
cerified 

PROCEDURES PRESENTED FROM THE USER'S POINT OF VIEW 



TRANSPARENCY OF PROCEDURES SUPPORTS THE WORK OF THE NTFC 

The system  
makes it easier for 
decision makers to 

analyse the complexity 
of the procedure as it is 

experienced by the 
trader and to detect 

simplification 
opportunities 

http://businessfacilitation.org/documents/UNCTAD-Trade-Portal-EN.pdf
http://businessfacilitation.org/documents/UNCTAD-Trade-Portal-FR.pdf


OTHER FUNCTIONS OF THE KENYA E-TRADE PORTAL 
Statistics:  key data on trade statistics incl integration with ITC TradeMap  

Search by 
export 

markets 

View details 
by product 



OTHER FUNCTIONS OF THE KENYA E-TRADE PORTAL 
Source from Kenya:  Database of suppliers of various goods and services.  

Search 
suppliers by 

county 



KEY TAKEAWAYS 
The E-Trade Portal Kenya and InfoTrade Kenya are significant for 6 
main reasons:  

1. Describe the reality of administrative procedures, from the 
traders’ point of view; 

 

2. User-centric systems which illustrate the idea, and our 
aspiration as Government, that public administration is at the 
service of the public; 

 

3. Presentation of standardized information on trade procedures 
(one story, not many, in one place); 



KEY TAKEAWAYS (Cont…) 
The E-Trade Portal Kenya and InfoTrade Kenya are significant for 6 
main reasons:  

4. Do it right: most effective way to collect, centralize, 
disseminate and keep updated the regulatory information on 
trade in a rapidly changing environment (one database of 
procedures connected to many websites); 
 

5. Enable the Government to analyse how procedures can be 
simplified for the user by easily detecting the bottlenecks and 
redundancies; and, 
 

6. Linking Kenyan suppliers to global buyers through the e-
Commerce Gateway (Source from Kenya). 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 

Please visit: 
 

www.kenyatradeportal.go.ke 
 

www.infotradekenya.go.ke 
 

Thank you 
 

www.trade.go.ke  
State Department for Trade 

 
 
 

http://www.trade.go.ke/

